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        Patient name: Denise V. 
 1. What condition prompted you to come to Jeff’s? 

Frustration- unable to control hot flashes/unable to sleep. 
 2. How significant were your symptoms? 

Very! Awake every night at 4:00. Always tired and sleepy. 
 3. What had you tried prior to compounding? 

Oral and patch HRT 
 4. How long id it take for the compounding to help you? 

Brad Mills knew my history/doses; Talked to Dr. D. Pridham and 
together got my dose perfect on the 1st try 

 5. How do you feel today since being on your compound? 
Excellent! Very few hot flashes! Able to sleep without awaking at 
4:00. Other symptoms were minimal. 

 6. What can you say about the pharmacist? 
Excellent pharmacist- works well with me and Dr. Pridham. Thank 
You! 

 7. What can you say about the staff? 
Always helpful and friendly. Absolutely NO complaints. 

 8. Why should someone use Jeff’s compounding? 
Client-centered care, excellent customer service, caring attitude, 
The BEST! 

 9. Any other comments? 
Thank you!  

 
 


